Sheltered Housing 

What is sheltered housing?

Sheltered housing provides a supportive and caring environment for independent living. More older people in the UK currently live in sheltered housing than in residential and nursing care, although sheltered housing is not a substitute for residential care. The aim of sheltered housing is to help you live your own life the way you want to. You can come and go as you please and it’s easy to make friends and share a wider social life through using the community hall or lounge (where this is available). An important element of sheltered housing schemes is that staff are always on site, and the Central Control system means that in an emergency such as illness or a fall, you can get help quickly.

What does a sheltered housing scheme provide?

Schemes vary, but most provide the following:

· A Scheme Manager.

· Self-contained flats or bungalows with their own kitchen and bathroom.

· Communal facilities such as a laundry, communal lounge, and gardens (though these aren’t available in all schemes).
· 24-hour emergency assistance – each flat or bungalow is connected to a Scheme Manager and Central Control for out-of-hours emergencies.
What does the Scheme Manager do?

Scheme Managers manage sheltered schemes. They are professional people, who provide a good-neighbour service and look after the scheme in general. The Scheme Manager is there to encourage and help maintain independence and

to co-ordinate care. Scheme Managers are not hands-on carers, but are aware of and can contact other agencies that can provide these services. Scheme  Managers give you background support, making sure you’re well and offering help where needed, while encouraging independence. The Scheme Manager

normally works Monday to Friday, but different schemes may have different hours. Some schemes have a relief Scheme Manager who covers in the absence of the main Scheme Manager. 

Scheme Managers usually:
· help newcomers settle in and explain how everything works

· contact all the residents each day

· deal with emergencies

· obtain medical help

· encourage social activities
· report repairs

· co-ordinate services and give advice

· assess needs and liaise with families and statutory and

· voluntary bodies, such as Social Services.

The Scheme Manager will put together a comprehensive support plan, setting out all your support needs and outlining an action plan to meet those needs. This will be reviewed twice a year or in response to your request or an emergency. We recommend you to have a support plan, but if you prefer you can sign a waiver form stating that you choose not to have one.
What the Scheme Manager doesn’t do

The Scheme Manager works 5 days a week. Their hours of duty are made clear to you when you arrive. The Scheme Managers:

· are not on call 24 hours a day (although help is available

· through Central Control)

· do not do nursing, cleaning, cooking, or other domestic

· work, or give medication, but they can contact other

· organisations who offer these services

· do not do shopping, pay bills or collect pensions on your behalf.

Who is eligible for sheltered accommodation?

You should be aged 60 or over.
How much does it cost?

Rents vary across the borough for sheltered accommodation. A small service charge is always payable to cover the central control system and the Scheme Manager. You may be eligible for Supporting People funding to pay for the service charge and housing benefit to pay for your rent.
What are the benefits to you of living in sheltered accommodation?

· Good quality housing.

· Independence.

· Company from other residents.

· Peace of mind with help on hand from the Scheme Manager or Central Control.

· Security.

· Remaining part of the community.
What happens when you move in?

You are responsible for making your own arrangements to move into sheltered accommodation. The Scheme Manager will take details of your doctor, medical conditions and next of kin in case of emergencies. They pass this information

to Central Control. The Scheme Manager will help you settle into your new home by showing you around the scheme and how to use appliances such as the Central Control system.
The Scheme Manager contacts all residents every morning via the intercom or a house visit to check you are well. If you are ill or need help, the Scheme Manager will call relatives or doctors on your behalf.

Central Control

When the Scheme Manager is not on duty, the system is linked to Central Control. In an emergency you pull a cord or press a button in your home. This sends a call to Central Control who will automatically know who wants help.

Central Control will ask what the problem is and deal with it as necessary, for example by calling a relative or the emergency services.

Communal and social activities

Some schemes have a hall where coffee mornings, bingo, raffles and social events are held. You are encouraged to take part, but can choose not to.

Some schemes also have a laundry for you to use.

Housing Officers

All schemes have a nominated Housing Officer who provides another link with KHT. The Housing Officer will visit the scheme and will be pleased to help with any enquiries.
The schemes

Prescot

	South Avenue
	Prescot Housing Office

0151 290 7000

	Highfields
	

	Milton Avenue
	

	Cross Street
	

	Greenwood Close
	

	Eaton Street
	

	Saunders Avenue 
	


Kirkby 
	Fairhaven
	Tower Hill & Northwood

0151 290 7000

	Knowsley Village
	

	Park Close
	


Huyton 

	Hillside
	Huyton Housing Office

0151 290 7000

	Tarbock Road
	

	Lyme Close
	


Halewood

	Woolton Views
	Halewood Housing Office

0151 290 7000

	Ashton Park
	

	The Fairways
	


