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Lifeline System
Pete is in the garden when he slips, falls hard on the path and can't get up. He shouts but nobody hears. Luckily he's wearing his Lifeline pendant. Just by pressing the pendant he knows that help will soon be with him.

Pete had a Lifeline alarm installed a few years ago. Since then he's rarely had to use it, but he's always felt reassured that help is available when he needs it most.

When Pete fell he pressed his Lifeline pendant. This sent a radio signal to the Lifeline, which called the control centre. The control centre operator automatically knew who was calling and tried speaking to Pete over a loudspeaker and microphone built into the Lifeline. Because he was in the garden, the operator couldn't hear Pete so she telephoned his neighbour who was listed as one of his contacts.

When the neighbour arrived, the operator checked to see whether Pete needed any further assistance. She has immediate access to information like who Pete's contacts are, his relatives, who holds a key to the house, any medical problems, who his doctor is and who his carers are. If needed, the operator will call for the emergency services.

This is just one example of how Knowsley Housing Trusts Lifeline can help people live safely in their home.

Knowsley Housing Trusts Lifeline is committed to promoting independent living.
If you or someone you know would benefit from having a Lifeline installed, please get in touch. We will gladly send more details.
