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You can have this leaflet in large print, Braille, audiotape,
CD or other languages. Please contact 0151 290 7000
for more information.



We encourage you to get involved and have your say about
the housing services you receive.

We are committed to continually improving our services by
listening and responding to your views. We value your
experiences, views, information and suggestions to improve
our homes and neighbourhoods.

There are many ways to get involved — everyone can take
their pick from our Menu of opportunity to take partin a
way that suits them.

Our Customer Involvement Strategy lists a variety of options
for consulting and involving our tenants. We consult on all
areas of our policies and business. People like to take partin
different ways and so we use all these methods:

KHT Board

Area Board

Tenants Federation / Executive

KHT 200 — a group of customers who have volunteered to
act as a consultation group



Newsletters and performance report

Satisfaction surveys

Telephone consultation

Public/Community events — when we ask for views in an
informal setting

Individual consultation

Annual Tenants’ Day

KHT website — www.k-h-t.org

Focus groups

TXTIT-07866526312

Tenant Inspectors

Tenant and resident groups

Complaints and compliments
Posters/advertisements/newspaper

KHT leaflets

Tenants/leaseholder handbook

Officer contact

Youth voice — for young adults aged 13-24 to express
their views

Customer suggestions

Estate walkabouts

Annual training programme

Newsletter reading group

Forums for our older, younger, BME & Disabled customers
Service standards scrutiny



Our Board is made up of tenants, independent members
and council nominees. The tenants are elected from the
Area Boards of Knowsley, which represent the communities
of Huyton, Kirkby, Prescot, Whiston, Halewood and Cronton.
This structure gives all our tenants an equal say in decisions.

Our Federation brings together customers and resident
group delegates. It is consulted on various subjects from
repair policies to the development of the tenant newsletter.

The Federation meets regularly and the meetings are
informal and informative, giving you the opportunity to
meet KHT employees and other active tenants.

All tenants are welcome to attend, and dates and venues
are displayed in our offices and on our website. Alternatively
you can ring uson 0151 290 7000.



KHT has four Area Boards:

Halewood/Cronton
Huyton
Prescot/Whiston
Kirkby.

Tenants have most of the seats on each Area Board. The role
of the Area Board is to help frame our neighbourhood
strategies and monitor our performance. Each Board can
recommend projects in their local area and has an annual
budget. Tenant Area Board members are recruited from our
Tenants Federation.

We encourage the development of tenant and resident
associations (TRAs) in all our neighbourhoods. We recognise
that strong TRAs help to create sustainable communities.
We encourage all TRAs to register with the Tenant
Federation. Registration gives the following benefits:

an annual grant

advice and assistance

an annual health check to identify any training needs
assistance with running the group.



If your area hasn't got a TRA, we can help you set up a
group for the area or give you details of the nearest
registered group.

For more information about how to get involved, please
look at our Customer Involvement Strategy which is
available in all our offices or call our Contact Centre on
0151 290 7000.



Notes




Talk2KHT

two lines to help you

Repairs 0500 96 96 94
General Enquiries 0151 290 7000

Typetalk users prefix these numbers with 18001 o Interpreting services also available

Ponizszy tekst dostepny jest w wersji dla osob
stabowidzacych, pisany alfabetem Braille'a, oraz w wersji
audio. Prosimy o kontakt pod numerem 0151 290 7000
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The design and content of this
leaflet have been approved by
a panel of KHT customers.






